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ABSTRACT

The study was aimed at investigating the effectiveness of

classroom communication at university level in Islamabad &

Rawalpindi. The following were the main objectives of this

study:

(1) To assess the appropriateness of different methods of
communication used by the teacher to transmit
knowledge and its comprehension by the students;

(20 Teo" look into the opinion and attitude "of "bethWethe
Leachers and the taught towards the factors
facilitating communication in the classroom;

(3) To work out some statistically significant inferences
in regard to teachers' and students' perception of the
ways classroom communication can be made more
effective.

(4) To suggest measures to enhance the effectiveness of

communication in the classroom.

For the purpose of analysis, two samples were drawn, one
from the students and the other from their teachers. The
sample one was drawn from the students of different
semesters. Out of the total number of 225 students, 212
students were selected for the purpose of this study. The
sample two comprised all the teachers teaching at that
time. The total number of such teachers at the time of data
collection was 60 and out of which 57 respondents were

selected for the analysis.

Considering that the population of the study was educated
and could respond well to written questions, the data were

collected with the help of questionnaires. With the



teachers the questionnaires were administered individually.
However, the researcher with the assistance of  his
colleagues completed this exercise in the classroom and

collected back all the questionnaires at the end of the

work.

The response patterns of students and teachers were
compared by percentages for the purpose of descriptive
analysis. Furthermore, the statistical inferences were

applied to support the results deducted from analysis.

Discussion on the obtained data enabled the researcher to
come up with fruitful conclusions that led to important
recommendations. And this study provided an opportunity for
gathering particular data related to the effectiveness of
classroom communication, as research literature in Pakistan

offers little evidence of previous studies.



TABLE OF CONTENTS

ABSTRACT

ACKNOWLEDGEMENTS
DEDICATION

LIST OF TABLES & FIRGURES
LIST OF ABREVIATIONS

CHAPTER No. 1
INTRODUCTION

= Broad Problem Area.

" Research Questions.

S Hypotheses of the study.
" QObjectives of the Study.
= Limitation of the Study.
= Scope of the Study.
mENRational of the Study.

CHAPTER No. 2
REVIEW OF LITERATURE

®* Organisation, Planning and Lesson Preparation.
= Methods of Teaching.

= Language and Medium of Instruction.
® Audio-visual Aids.

®* Body Language.

* (Class Management.

" Discipline.

= Feedback.

® Personality Traits.

" Gender.

S RAppeOrt.

" Miscellaneous.

CHAPTER No. 3
RESEARCH METHODOLOGY

* The Universe & The Sample.
Sample-1 (The Students)
Sample-2 (The Teachers)
®* Instruments and Measure/Sources of Data.

® Procedure/Data Analysis.

Page NO.
iii
iv
Akl it
xi

kil

47



CHAPTER No. 4
RESULTS AND DISCUSSION

" Descriptive Analysis.
" Statistical Inference-I.
" Statistical Inference-I1I.

CHAPTER No. 5
CONCLUSION AND RECOMMENDATIONS

BIBLIOGRAPHY

APPENDICES
Questionnaires.

5

106




