Majors: HRM

S.No. 23

“Impact of Personal Resources on Employee Turnover

Intentions in the Telecom Sector of Rawalpindi and

Islamabad”

Maryam Masood 01-321181-011

Supervisor:

Ms. Nida Kamal

Department of Business Studies

Bahria University Islamabad

Spring -2019



FINAL PROJECT/THESIS APPROVAL SHEET

Viva Voce Examination

Date 25/06/2019

Topic of Research: Impact of Personal Resources on Employee

Turnover Intentions in the Telecom Sector of Rawalpindi and

Islamabad.

Name: Maryam Masood Enrollment No.: 01-321181-011

Class: MBA 1l.5-Weekend

Approved by:

Nida Kamal
Supervisor

Khalid Mumtaz
Examiner-1I

Dr.Hafiz Mushtaq
Examiner-ITI

Dr. Sarwar Zahid
Research Coordinator

Dr. Khalilullah Muhammad

Head of Department - Business Studies



Acknowledgements

All praise to Almighty ALLAH, the most merciful and the most beneficent, Who awarded me

strength and inspiration to complete my MBA thesis in the best possible way.

I would take this opportunity to express my profound gratitude and deep regards to my
supervisor, Ms. Nida Kamal, who empowered me with the valuable information and her
exemplary guidance and constant encouragement in successfully accomplishing my research

work.

Last but not the least, | would also like to thank the respondents of this study who cooperated
in giving their input, without their participation, this survey could not have been successfully

conducted.



Abstract

The aim of this study was to investigate the impact of personal resources on employee
turnover intentions in context of telecom sector of Rawalpindi and Islamabad. It also
highlights various strategies and Human Resource Management Practices which can help to
minimize these intentions. Personal resources refer to the capability of an individual to
control his or her environment thorough his resilience, flexibility and ability to adapt to
changing situations. In current competitive business environment, retaining the talented
workforce has become a major challenge for organizations these days. In this regard, personal
resources contribute to a great extent to minimize the intentions of employees to leave the
organization in near future. However, a very limited concentration and light has been shed on
the employees of telecom sector and between the two concepts in the past studies. Data for
this study was collected through survey items on a likert scale of 1-5 points. Data was
collected through four instruments which have been discussed in detail in the study.A number
of 232 employees belonging to different telecom firms in Islamabad and Rawalpindi which
include Ufone, Telenor, Zong and Mobilink; responded to the survey. The simple random
sampling technique was used to select the sample. The findings indicate that there exists a
significant negative relation between independent variable personal resources and dependent
variable employee turnover intentions. Whereas, the significant negative relation exists
between other three dimensions i.e. self-efficacy, optimism, organization based self-esteem
and turnover intentions.
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Figure 3.1: Theoretical framework
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