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ABSTRACT 

 

Telecommunicationsisundoubtedlyanimportanttoolnotonlyforbusinessbutforalldomainsinpre

sentera.Itenablesbusinessestoeffectivelycommunicatewithcustomersanddeliverhighcustomersupport

standards.Mobiletelecomallowsbusinessestoimplementmoreflexibleworkbyenablingemployeestowor

kproductivelyandefficientlyfromhome. 

 

Thejoboftelecommunicationisatechnicallyhigh,pressure oriented,andintense labor-

demandingprofessionintechnologyfield.Qualitytelecomservicesisessentialforrunningtheactivitiesofth

epeople,henceitisessentialfortelecomemployeestoprovidebest 

qualityservicetothebusinesscommunityandtothesociety.Theskilledandqualifiedemployeesareinshorta

geintelecomsector,isaproblem,inalmostallorganizations.Lackofresourcesand,illegaltasks,emotionals

orrow,lowco-workerroutine 

workandweakmanagementaresomeofthechallengesthatemployeesinthetelecomsectormayexperience

daily.Allthesechallengingissuescanberelatedtothepatternofemotionalexhaustion,whichisparticularlye

videntinworkplacesthatprovideindividualsa 24/7 top-

qualityservice,suchastelecom.Employeesalsoleavethissectorforbetter working 

conditionsandpaytoworkoverseas.Thisresearchdeliberate oncertainjobdemands 

likeroleoverburden&emotionallaborandfamilyneedslikemaritalsatisfaction,Thismayaffectthelevelof

work-

lifeconflictandemployeeemotionalexhaustion.Allofthesevariableshavebeenidentifiedaspossiblefactor

sthatwouldhelptounderstandthereasonsofconflictbetweenworkandlifeandtheimpactithasonemployeee

motionalexhaustion.Aself-

developedandadministeredquestionnairewasemployedtocollect(quantitative)datarelated to allthe 

hypothesizedvariablesthataffectthevarianceofwork-

lifeconflictintelecomemployees.Manyimportantaspectsofworklifeconflictswerealsocameunderdiscus

sionduringinformalmeetingswithsomeoftheformertelecomsectoremployees.SPSSsoftwareisusedtotes

ttheproposedhypothesestoperformdescriptivestatisticalanalysis,correlationanalysisandregressionanal

ysisonthedatacollected.TheresultsofthepresentstudyindicatethatWorkLifeConflicthasapositiverelatio

nshipwithemotionalexhaustionexperiencedbytelecomemployees. 
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