
IMPACT OF ORGANIZATIONAL JUSTICE 

ON EMPLOYEE PERFORMANCE IN 

BANKING SECTOR OF KARACHI

By
MARIA RASOOL 

48851

A thesis presented to the Department of Management Sciences, 
Bahria University Karachi Campus, in partial fulfillment of the 

requirements of the MBA degree

SPRING, 2018
\

Bahria University Karachi Campus

■

..



Reg #48851Spring 2018

^OH,lX 
£ *35 _

MBA Thesis

2nd Half-Semester Progress Report & Thesis Approval Statement

1/-

MARIA RASOOLName of Student

48851Registration No

THE IMPACT OF ORGANIZATIONAL JUSTICE ON EMPLOYEE
PERFORMANCE IN BANKING SECTOR OF KARACHI

Thesis Title

Supervisor - Student Meeting Record

Signature

of Student

Topic DiscussedPlace ofDateS#

Meeting

^ L& Cut-'VS Cr^L 2

oX/1. Iti 10©?l~ feb-2DlS FO'ULX i^olujJjju 10c?,

g -yWij-20w Faicidi^iO3<
APPROVAL FOR EXAMINATION

Registration No: 48851Candidate's Name: MARIA RASOOL

Thesis Title: THE IMPACT OF ORGANIZATIONAL JUSTICE ON EMPLOYEE PERFORMANCE
IN BANKING SECTOR OF KARACHI.

I hereby certify that the above candidate's thesis has been completed to my satisfaction and, to 
my belief, its standard is appropriate for submission for examination. I have also conducted 
plagiarism test of this thesis using HEC prescribed software and found similarity index at 13% 
that is within the permissible limit set by the HEC for the MBA thesis. I have also found the 
thesis in a format recognized by the Department of Man ent Sciences.

ft—Date: r>|&Supervisor’s Signature:

Supervisor’s Name:

Date:HOD’s Signature:

i



Reg #48851Spring 2018

ABSTRACT

Purpose: The aim of this research is to find out the impact of organizational justice on 

employee performance in banking sector of Karachi. The main objective of this research 

study is to examine how organizational justice improves the employee performance in 

banking sector of Karachi. The three dimensions of organizational justice used in this study 

and they are distributive justice, procedural justice and interactional justice.

Research methodology: This research follows the deductive approach. The research is 

explanatory. The quantitative data was collected was collected using a well-structured 

questionnaire. Non probability convenience sampling technique is use as a sampling 

technique. The sample size of this research study is 200. Data is collected from employees 

working in banking sector (HBL Pakistan, Faysal bank, Summit bank, United bank limited) 
of Karachi only. The study use correlation and regression analysis to test the hypothesis in the 

sample of 200 respondents.

Findings: The study has revealed that there is a positive impact of distributive justice and 

interactional justice on employee performance while on the other hand procedural justice 

does not have a significant impact on employee performance.

Practical implications: The outcomes of this research will help the managers to understand 

the concept and importance of organizational justice. This study will accurately examine the 

organizational justice and how potentially it improves the employee performance.

Keywords: Organizational justice, Distributive Justice, Procedural Justice, Interactional 

Justice, Employee Performance
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