
1 
 

The Impact of Ethical Leadership on Organizational 
Citizenship Behavior with the mediating role of Workplace 
Ostracism: A study of public sector hospital of Pakistan 

 

 

 

 

By:  

Muhammad Farhan Bashir     01-121171-011 

 

 

 

Supervisor: 

Sir Aftab Haider 

    Department of Management Sciences 
 

Bahria University Islamabad 

Spring - 2018 

 

 



2 
 

   FINAL THESIS APPROVAL SHEET 

Viva-Voice Examination 

Date __/__/____ 

Viva Date 

Topic of Research:  The impact of Ethical Leadership on Organizational 

Citizenship Behavior with the mediating role of Workplace Ostracism: A 

study of public sector hospital of Pakistan. 

 

Names of Student(s):  

Name:  Muhammad Farhan Bashir  Enrollment No: 01-121171-011 

Class: MBA 

Approved by:  

___________________________________ 

Supervisor (Sir Aftab Haider) 

 

__________________ _____________________ 

Examiner-I (Sir Wali-Ur-Rehman) 

 

_________________ _____________________ 

Examiner-II (Qurat-ul-Ain Waqar) 

 

_________________________________________________________ 

Dr. Sarwar Zahid 

Research Coordinator 

 

_________________________________________________________ 

Dr. Faisal Aftab 

Head of Department - Management Sciences 



3 
 

Abstract 

The purpose of this paper is to clarify the relationship between ethical leadership and employee 

organizational citizenship behavior (OCB), specifically the mechanisms through which ethical 

leadership impacts employee OCB, and the mediating role of workplace ostracism. The study 

used convenience sampling data collection technique and the data was collected from nurses of 

PIMS Islamabad, Pakistan. As research on these variables has not been done yet in the Pakistani 

context in public sector hospital so this is our gap of the study. The research findings indicate 

that ethical leadership positively influences employee OCB. While Workplace Ostracism which 

mediated the relationship (in framework) between Ethical Leadership and Organizational 

Citizenship Behavior has a negative impact on the dependent variable OCB and is positively 

correlated with independent variable Ethical Leadership. Furthermore, Workplace Ostracism 

does not mediated between Ethical Leadership and OCB. This paper adds to knowledge about 

the relationship between ethical leadership and employee OCB and contributes to better 

understand workplace ostracism. 
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