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ABSTRACT 

Improvement is always considered as the centre of attention in the organisations and it is 

examined that with the passage of time every organisations, enterprise, business institute etc. 

are planning to improve their business, functional and operational processes. In this research 

work the discussion within the context of improving supply chain management using quality 

management is discussed. In this research work the proactive research methodology is 

considered and It is perceived that this research methodology consists of eight phases. All the 

key phases in the context of research are linked with each other. It is perceived that all the key 

objective that are set in the context of this research work have being achieved. During the 

analysis of this research we considered three companies that are working in Pakistan. Based on 

the data analysis results It is perceived that their integration of information technology based 

solution better results and outcome can be achieved. In the end the key recommendation is 

provided so that the companies that are working in Pakistan or in any region of world would 

be able to extract better results. 



iv

TABLE OF CONTENTS 

Abstract ..................................................................................................................................... iii 

Chapter 1: Introduction .......................................................................................................... 1 

1.1 Supply Chain Management ......................................................................................... 1 

1.2 Quality Management ................................................................................................... 3 

1.3 Research Question ....................................................................................................... 4 

1.4 Research Objective ...................................................................................................... 5 

1.5 Problem Statement ...................................................................................................... 5 

1.6 Thesis Contribution ..................................................................................................... 6 

1.7 Thesis Organisation ..................................................................................................... 7 

Chapter 2: Literature Review................................................................................................. 9 

2.1 Technology and its Relationship ............................................................................... 10 

2.2 Cloud Computing ...................................................................................................... 12 

2.3 Logistic Networking and Route Techniques ............................................................. 14 

2.4 Framework ................................................................................................................ 16 

2.5 Hypothesis ................................................................................................................. 17 

2.5.1 Hypothesis 1....................................................................................................... 17 

2.5.2 Hypothesis 2....................................................................................................... 17 

2.5.3 Hypothesis 3....................................................................................................... 17 

2.5.4 Hypothesis 4....................................................................................................... 17 

2.5.5 Hypothesis 5....................................................................................................... 17 

2.6 Comparison and Critical Summary ........................................................................... 18 

Chapter 3: Research Methodology ...................................................................................... 20 

3.1 Research Design ........................................................................................................ 21 



v

3.2 Phase Description ...................................................................................................... 22 

3.2.1 Define Research Problem .................................................................................. 22 

3.2.2 Review Concept and Theories ........................................................................... 23 

3.2.3 Review Previous Research Finding ................................................................... 23 

3.2.4 Develop Theoretical Framework Model ............................................................ 23 

3.2.5 Formulate Hypotheses ....................................................................................... 23 

3.2.6 Design Research................................................................................................. 24 

3.2.7 Collect Data ....................................................................................................... 24 

3.2.8 Analyse Data ...................................................................................................... 24 

3.2.9 Interpret and Report ........................................................................................... 24 

3.3 Population and Sample Size ...................................................................................... 24 

3.4 Data Collection .......................................................................................................... 25 

3.5 Question Development and Scale ............................................................................. 25 

3.6 Statistical Development Tools .................................................................................. 26 

3.7 Reliability Statistics................................................................................................... 27 

Chapter 4: Data Analysis and Presentation ......................................................................... 29 

4.1 Demography Analysis ............................................................................................... 29 

4.2 Gender ....................................................................................................................... 30 

4.3 Marital Status ............................................................................................................ 31 

4.4 Age ............................................................................................................................ 32 

4.5 Experience ................................................................................................................. 33 

4.6 Correlation Analysis .................................................................................................. 34 

4.7 Regression Analysis .................................................................................................. 37 

4.8 Performance Indictors ............................................................................................... 40 



vi

4.9 Results and Discussion .............................................................................................. 41 

Chapter 5: Conclusion ......................................................................................................... 44 

5.1 Recommendation ....................................................................................................... 48 

5.1.1 Impact of Each Recommendation ...................................................................... 50 

5.2 Future Area ................................................................................................................ 52 

References ................................................................................................................................ 52 

Appendix .................................................................................................................................. 57 

Questionnaire ....................................................................................................................... 57 

Part 1: Personal Information ................................................................................................ 57 

Part 2: Instructions ............................................................................................................... 58 

Segment A: Cloud computing .......................................................................................... 58 

Segment B: Route Optimization and technique ............................................................... 58 

Segment C: Traditional Computing ................................................................................. 59 

Segment D: Logistic network .......................................................................................... 59 

Segment E: Cloud computing technologies (Challenges and Opportunities) .................. 60 

Segment F: Supply Chain Management .......................................................................... 60 


