
COPING STRATEGIES IN RESPONSE TO 
STRESS AS A FUNCTION OF SOCIAL SUPPORT

A thesis
Presented to the Institute of Professional 

Psychology,
Bahria University, Karachi

In Partial Fulfillment 
Of the Requirements for the 

Degree of Bachelor of Science 
(BS)-Psychology

By

SIDRA FAROOQ BUTT 
ZOYA ALI SALEEM 

September, 2011



BAHRIA UNIVERSITY, KARACHI

APPROVAL SHEET

SUBMISSION OF HIGHER RESEARCH DEGREE THESIS

The following statement is to be signed by the candidate’s supervisor (s) and dean/ head of 

department and must be received by the Director of Examination, prior to the dispatch of the 

thesis to the approved examiners.

Candidate’s Name:

Discipline:........ rSV-rr '

Faculty/ Department:

I hereby certify that the above candidate’s work, including the thesis, has been completed to 

my satisfaction and that the thesis is in a format and of an editorial standard recognized by 

the faculty/ department as appropriate for examination.

Signature (s):

Principal Supervisor:

Date:.... *

Co-Supervisor-1:....................................

Date:....................................

Co-Supervisor -2:....................................

Date:.....................................

ii



The undersigned, certify that:

1. The candidate presented at a pre-completion seminar, an overview and synthesis of major 

findings of the thesis, and that the research is of a standard and extent appropriate for 

submission as a thesis.

2. I have checked the candidate’s thesis and its scope, format, and editorial standards are 

recognized by the faculty/ department as appropriate.

Signature (s):
Dean/ Head of Department:'7?^hhh'.vrf?rJ^.....^..^^X^^'L^ 

Date:......................................

iii



DECLARATION OF AUTHENTICATION

I certify that the research work presented in this thesis to the best of my knowledge my own. 

All sources used and any help received in the preparation of this dissertation have been 

acknowledged. I hereby declare that I have not submitted this material, either in whole or in 

part, for any other degree at this or any other institution.

Signal: .......

iv



ACKNOWLEDGEMENT

We would like to thank Almighty Allah for giving us the strength and courage to conduct this 

research thesis.

We are also very grateful to our supervisor Dr. Tahira Yousaf for her constant support and 

encouragement throughout the project, for her patience, motivation, enthusiasm, and for giving 

us her invaluable ideas, immense knowledge and sharing her expertise. Her guidance helped us 

in all the time of research and writing of this thesis.

We express our gratitude to our Director of our department Institute of Professional Psychology, 

Bahria University for providing us the opportunity to carry out this study and for her kind 

appreciation.

We are also very obliged to our family and friends for always believing in us and inspiring us to 

reach higher in order to achieve our goals.



TABLE OF CONTENTS

Page No.

COPYRIGHT.............................................................................................. i

APPROVAL SHEET................................................................................. ii-iii

DECLARATION OF AUTHENTICATION.............................................. iv

ACKNOWLEDGEMENT.......................... ..............................................  v

TABLE OF CONTENTS...........................................................................vi-vii

LIST OF TABLES...................................................................................... viii

LIST OF GRAPHS......................................................................................ix

CHAPTERS

1. INTRODUCTION............................................................................... 1

1.1 Introduction................... ....................................................................... 1-3

1.2 Theories of social support..................................................................3

1.3 Literature review................................................................................ 4

1.4 Categories of social support...............................................................4-6

1.5 Kinds of social support...................................................................... 6

1.6 Stress and coping theory.................................................................... 7

1.7 Life-Span theory.................................................................................7

1.8 Relational Regulation Theory............................................................8

vi



ABSTRACT

The aim of the present study was to determine a significant relationship between coping 

strategies university students used during the times of stress and the level of their perceived 

social support. After detailed literature review, it was hypothesized that students having strong 

social support will have better coping strategies in response to stress as compared to those having 

weak social support. The sample size consisted of 60 university students, selected from various 

universities of Karachi. The entire sample comprised of two groups (i.e., 30 with high social 

support, 30 with low social support). The age of the participants ranged from 18 to 25 years with 

the mean of 21.333 years. Multidimensional Scale of Perceived Social Support (MSPSS) (Zimet, 

Dahlem, Zimet & Farley, 1988) and Coping Inventory for Stressful Situation (Endler & Parker, 

1990) were administered in order to assess level of social support and types of coping strategies 

respectively.

Pearson Product Moment Coefficient of Correlation was used to find out the relationship 

between levels of social support and types of coping strategies among university students. The 

analysis of the data was done by using Microsoft Excel 2007.The results showed significant 

positive correlation between high levels of social support and task-oriented coping strategies (r = 

0.595) and low levels of social support and task-oriented coping strategies (r = 0.263). There was 

a moderate negative correlation between high levels of social support and emotion-oriented (r = - 

0.399) and avoidance-oriented coping strategies (r = -0.233) as well as between low levels of 

social support and emotion-oriented (r = -0.397) and avoidance-oriented coping strategies (r = - 

0.325).


