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Abstract
The purpose of this research is to use a supply chain practices model to observe the relationship

between different its dimensions strategic supplier partnership, lean supply chain system and

information quality with supply chain performance in the industrial sector of Islamabad. The

study utilizes both secondary and primary data collection methods. Previous studies such as

journal articles, e-books, reports, and conference publications contribute as secondary data

whereas survey data in form of questionnaire contribute as primary data. This study surveyed

150 respondents from the firms in Islamabad industrial sector. Findings of the study indicate that

supply chain management practices play crucial role in improving supply chain performance. It

is revealed that strategic supplier partnership, lean supply chain system, and information quality

management has significant positive impact on the supply chain performance.



Table of Contents
Abstract i

Chapter 1 Introduction 1

1.1 Background 1

1.2 Problem Statement 5

1.3 Purpose of the Study 5

1.4 Research Questions 6

1.5 Research Objectives 6

1.6 Significance of the Study 6

1.7 Scope of the Study 7

1.8 Research Gap : 7

1.9 Definition of Terms 8

1.9.1 Supply Chain Management 8

1.9.2 Supply Chain Management Practices 8

1.9.3 Strategic Supplier Partnerships 8

1.9.4 Lean Supply chain 8

1.9.5 Information Quality 8

1.9.6 Supply Chain Performance 8

Chapter 2 9

Literature Review 9

2.1 Supply Chain Landscape 9

2.2 Evolution of Supply Chain Management and Bodies of Literature Associated with Supply
Chain Management 12

2.3 Supply Chain Management Practices 14

2.3.1 Strategic Supplier Partnership 15

2.3.2 Lean System 17

2.3.3 Information Quality 20

2.4 Supply Chain Performance Measures 21

2.5 Empirical Evidences of Strategic Supplier Partnerships, Lean System, and Information
Quality 23

2.5.1 Strategic Supplier Partnership 23

2.5.2 Lean System 24

2.5.3 Information Quality 25

ii



2.6 Empirical evidences of Supply Chain Performance 27

2.7 Theoretical Framework 30

2.8 Hypotheses 30

Chapter 3 Methodology 31

3.1 Introduction 31

3.2 Research Design 31

3.3 Sample and Population of the Study 32

3.4 Research Instrument 32

3.5 Procedures 33

3.6 Frequency Distribution 33

3.7 Reliability of Research Instrument 33

3.8 Regression and Correlation analysis 33

Chapter 4 Results & Discussion 34

Table 4.1 34

Table 4.2 35

Table 4.3 36

4.1 Discussions on Results 37

Chapter 5 Conclusion and Recommendations 40

5.1 Conclusion 40

5.2 Recommendations 41

5.2.1 Theoretical implications 41

5.2.2 Practical implications 41

References 43

Survey Questionnaire 53

iii


