
IMPACT OF INTRINSIC AND EXTRINSIC 
REWARDS ON EMPLOYEE JOB SATISFACTION IN 

BANKING SECTOR OF KARACHI

By

AQSAIFTIKHAR

2255

A diesis presented to the Department of Management Sciences, Bahria 
University Karachi Campus, in partial fulfillment of the requirements 

of the MBA degree

FALL, 2014

Bahria University Karachi Campus



ACKNOWLEDGEMENT

I would like to offer my humble gratitude to ALLAH ALMIGHTY, the most Gracious and the 

most Merciful, who gave me the strength and enabled me to complete my thesis work in an 

effective manner.

The main purpose of my research is to find the influence of rewards (intrinsic and extrinsic) on 

job satisfaction of employees working in banking sector of Karachi. All the material included in 

my research is collected with the help of primary as well as secondary sources. Although due 

care and caution has been taken to compile my thesis work but the information may vary due to 

the changing environmental conditions. I would like to thank my teachers MAM SOBLA 

SHUJAT and SIR UZAIR, whose constant guidance and support enabled me to develop a deep 

understanding regarding the topic of my research and ultimately helps me in completing my 

project work. These teachers provided me a wonderful educational experience.

I would also like to thank the employees belonging to different banks in Karachi, who give me 

their precious time from their busy schedule in filling the questionnaire and provided me an 

appropriate level of understanding of rewards and job satisfaction in banking sector of Karachi.

2 1 P a g e



ABSTRACT

Banking sector in Pakistan has shown a marvelous growth even in bad economic conditions. As 

employees are considered the most important strength of each and every organization, therefore 

employees working in this sector too are the main driving force that are responsible for the rapid 

growth and extra ordinary performance of this sector. The satisfaction level of these employees 

should be given an extreme importance. The satisfied employees contribute more effectively 

towards the success of organization. Effective reward package is important to increase the level 

of satisfaction of employees.

The important objective of my research is to find out the influence of intrinsic and extrinsic 

rewards on satisfaction level of employees while working in banking sector of Karachi. 

Information is collected with the help of a questionnaire from a sample of 250 employees who 

work in different banks of Karachi. Version 19 of SPSS is used for an appropriate examination 

of data. The findings of Pearson Correlation tells us the relationship between different variables 

while the calculation of the strength between satisfaction level of employees at job (dependant 

variable) and intrinsic, extrinsic (independent variables) occurs with the help of application of 

multiple regression as in the model there is an existence of more than one variable which is 

independent. The findings of the study disclosed that rewards of intrinsic and extrinsic nature 

both have a positive as well as significant association with job satisfaction of employees, but the 

value of relationship between extrinsic rewards and job satisfaction is high as compared to value 

of relationship between intrinsic rewards and job satisfaction. As a result job satisfaction of 

employees who work in banking sector of Karachi seem to be more associated with rewards of 

extrinsic nature as compared to rewards of intrinsic nature.
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