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ABSTRACT

The research has been done on the subject of “usefulness of FBR’s E- Filing for individual 

salaried personnel of education department and their satisfaction in Karachi”. The aim of the 

study is to transform the work pattern from manual to automation that will increase the 

effectiveness of the system according to time, cost and labour.

The importance of usefulness of E- Filing was reviewed with the help of literature. In 

research; the data was collect with the help of primary and secondary data collection and 

analysis by charts and graphs. The research methodology selected was positivism and based 

on correlation study. The study involved use of questionnaires filled by 110 respondents 

form individual salaried personnel belonged to different age groups and different 

educational departments. A sample collected through email/online survey based on open and 

close ended questionnaire.

With the help of study; we accomplished the summit that to deal with the world in this era, 

the “E- Filing System" is the hallmark and plays the vital role in our life and it is highly 

support the “Automated Taxpaying System” as compared to “Traditional Taxpaying 

System". It is concluded that Individual salaried personnel related to the educational 

department found e filing system very useful and it pleases and satisfies the Individual 

salaried personnel more than the traditional taxpaying system. In our thesis we found that 

the Individual salaried personnel admit the usefulness of FBR e filing. It fulfils their 

requirements and boosts their satisfaction.
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