
GENERATIONAL DIFFRENCES IN WORK 
ATTITUDES A COMPARATIVE 

ANALYSIS OF GENERATION Y AND X 
FROM HABIB METRO BANK

By
MUHAMMAD AMMAR SABIR 

31374

A thesis presented to the Department of Management Sciences, Bahria University Karachi 
Campus, in partial fulfillment of the requirements 

of the MBA degree

FALL, 2015

Bahria University Karachi Campus



MBA Thesis

2'"1 Half-semester Proeress Report & Thesis Approval Statement

Supervisor-Student Meeting Record

No. Date Place of 
Meeting

Topic Discussed Signature of 
Student

5
oLU-KX>v-\5 OiM.ve.t5.Vhy

lo ^)S»co^S'^ou{t®ueS^fiy'wu\£ detect.

Q/vidt tV\^JJ?n3cic>T o

6
SlSu bec-ls UAivexsdUj

^?o C^iSCoS's ciJoOut &Afcc«. d/v\ai-»^S>tS 

^W'ct Uou? k> ckq. data iv> ‘S.Pss.

7
UAiveASLhj

7o ’(3'5CoS.<V oJi=,cuk Cn&J-' CcA dejb^ie 

<&_ O \1Qjl /pJUL C^cJUjs t <m ^ Recovnej-d aJd^
, V*

APPROVAL FOR EXAMINATION

Candidate's Name: —-------Registration No. 1 *-----
Thesis Title: cm UsqaXc. cOjbcl-tjdeS ■■ ^
ILIiMSl 'ftHMysrs og ygyNd^ .^wnri VteJhlbrapb^ f^odc

I hereby certify that the above candidate's thesis has been completed to my satisfaction and, to my belief, its 
standard is appropriate for submission for examination. 1 have also conducted plagiarism test of this thesis using
HEC prescribed software and found similarity index at — Wfr-----  — that is within the permissible limit set
by the HEC for the MBA thesis. 1 have also found the thesis in a format recognized by the Department of 
Management Sciences.

Supervisor's Signature: 

Name: S /7>f $7-1/ )
Date: ^- 5-

ii



ABSTRACT

Purpose
j The puipose of this study is to evaluate the generational differences of Gen X and Y on the work 

attitude of the Habib Metro Bank. This study provides an intense awareness of the generational 

differences in the workplace of the branches of Habib Metro Bankwhich has a significant 

influences on the work attitudes of the employees of both Generation.

Methodology

This research study is an exploratory and descriptive. In this study, using the primary data 

through questionnaire survey and data is collected by distributing the 50 questionnaire papers to 

the managers of the branches of Habib Metro Bank. To analyze this primary data, Descriptive 

Statistics, Linear Regression analysis including the ANOVA and Coefficient tested were applied 

by using SPSS software.

To compare the generational differences of Gen X and Gen Y, the independent variables Time 

Flexibility, Work Life Balance, Team Orientation vs. Individualism and Motivation are tested in 

order to check their impact on the work attitude which is dependent variable.

Findings
The comparative analysis and findings of this research study proposed that the work attitude of 

the employees is significantly influenced by the changes in generational differences. Newer 

Generation Y and preceding generation X both have different preferences and working styles in 

the workplace which influences on their work attitude. The Descriptive statics and regression 

analysis tests were applied and results show that generational differences of Gen X and Y has a 

significant impact on the work attitude on the context of time Flexibility, Team Orientation vs. 

Individualism, Work Life Balance and Motivation.

Practical Implications
The results of this study might help to the managers and employees of the Habib Metro Bank in 

order to understand the generational differences which directly affect the work attitude.

Keywords: Work Attitude, Generation X, Generation Y, Millennials.
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