
 

 

  

Exploring the Role of 
Social Media in 
Virtual Education 
      
 
. 
 

      

    
  
  



Exploring the Role of Social Media in Virtual Education 
 

Research on Virtual University of Pakistan  Page 2 

I. ABSTRACT: 

 The emergence of social media technologies has also modernized the education 

through social media networks, an innovative way of social learning. The focus of research 

study is to analyze the role of social media technologies in providing virtual education to 

potential students and other people. A survey of 50 students has been performed with 

distributing questionnaires and results have been analyzed with the help of frequency models 

and statistical analysis. The research findings have proved that the role of social media 

technologies is very positive in providing virtual education to potential students. The role of 

educational media has been explored in terms of features, impact and issues in using social 

media tools for providing education to students.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Exploring the Role of Social Media in Virtual Education 
 

Research on Virtual University of Pakistan  Page 3 

Table of Contents 
I. ABSTRACT: ....................................................................................................................................... 2 

Chapter 1: INTRODUCTION: ............................................................................................................... 5 

1.1 Introduction: .................................................................................................................................. 5 

1.2 Background: .................................................................................................................................. 5 

1.2.1 Social Media: ......................................................................................................................... 5 

1.2.2 Virtual Education: ................................................................................................................. 6 

1.2.3 Role of Social Media in Virtual Education: ........................................................................... 6 

1.3 Research Problem: ........................................................................................................................ 7 

1.4 Importance of Research: ............................................................................................................... 7 

1.5 Research Aim & Objectives: ......................................................................................................... 8 

1.6 Research Questions: ...................................................................................................................... 8 

1.7 Hypothetical Statement: ................................................................................................................ 9 

1.8 Scope of Study: ............................................................................................................................. 9 

1.9 Key Assumptions / Expectations: ................................................................................................. 9 

1.10 Overview of Next Chapters: ..................................................................................................... 10 

1.11 Summary: .................................................................................................................................. 10 

2. LITERATURE REVIEW: ................................................................................................................ 11 

2.1 Introduction: ................................................................................................................................ 11 

2.2 Social Media: .............................................................................................................................. 11 

2.2.1 Characteristics of Social Media: ......................................................................................... 11 

2.2.2 Different Kinds of Social Media: ......................................................................................... 12 

2.3 Virtual Education: ....................................................................................................................... 13 

2.3.1 Tools of Virtual Education: .................................................................................................. 14 

2.3.2 Criticism on Virtual Education: ........................................................................................... 14 

2.4 Role of Social Media in Virtual Education: ................................................................................ 15 

2.3.1 Tools of Social Media for Virtual Education: ...................................................................... 17 

2.3.2 Criticism on Social Media, as a tool for Virtual Education: ............................................... 19 

2.5 Summary: .................................................................................................................................... 20 

3. RESEARCH METHODS: ................................................................................................................ 21 

3.1 Introduction: ................................................................................................................................ 21 

3.2 Interpretivism Philosophy: .......................................................................................................... 21 

3.3 Deductive Research Approach: ................................................................................................... 21 

3.4 Qualitative Research: .................................................................................................................. 22 



Exploring the Role of Social Media in Virtual Education 
 

Research on Virtual University of Pakistan  Page 4 

3.5 Survey Strategy: .......................................................................................................................... 22 

3.7 Primary Data Collection: ............................................................................................................ 22 

3.8 Probability Sampling: ................................................................................................................. 23 

3.9 Survey Questionnaire: ................................................................................................................. 24 

3.10 Interpretation and Analysis: ...................................................................................................... 25 

3.11 Ethics: ....................................................................................................................................... 25 

3.12 Validity and Reliability: ............................................................................................................ 25 

3.13 Problems Found During Research: ........................................................................................... 26 

3.13 Summary: .................................................................................................................................. 26 

4. RESERCH FINDIGNS: .................................................................................................................... 28 

4.1 Introduction: ................................................................................................................................ 28 

4.3 Respondent’s Profile: .................................................................................................................. 28 

4.3 Research Findings: ...................................................................................................................... 29 

4.3 Summary: .................................................................................................................................... 54 

5. DISCUSSIONS AND ANALYSIS: ................................................................................................. 55 

4.1 Introduction: ................................................................................................................................ 55 

4.2 Discussion Key Findings: ........................................................................................................... 55 

4.3 Hypothesis Testing: .................................................................................................................... 60 

4.4 Summary: .................................................................................................................................... 60 

6. CONCLUSION AND RECOMMENDATIONS: ............................................................................ 61 

6.1 Introduction: ................................................................................................................................ 61 

6.2 Conclusion: ................................................................................................................................. 61 

7. REFERENCING & BIBLIOGRAPHY: ........................................................................................... 64 

Bibliography .......................................................................................................................................... 64 

Appendix 1: World of Social Media: ................................................................................................ 73 

Appendix 2: Onion Model: ............................................................................................................... 74 

Appendix 3: Sampling Techniques: .................................................................................................. 75 

Appendix 4: Survey Questionnaire: .................................................................................................. 76 

 

 

 

 

 

 


