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Abstract

With greater influence and greater finances being poured into the development world through
NGOs, there is perpetuation and in fact acceleration in poverty and inequality in the world. With
this revelation, the works of NGOs have come under greater scrutiny. The lack of accountability
of NGOs is one issue that has been widely raised in academic literature against NGOs which is
hindering their responsibility of delivering development benefits. If these trends of criticism
continue then post-modern, post-development and anti-development theories would gain greater
support and would demand to disengage us from practicing any development at all and such a
move needs to be prevented. In such a scenario, organizational structure of NGOs has to be more
effective to contribute to the greater good of the society. One aspect of increasing effectiveness is
to inculcate a culture of thorough accountability among NGOs. There is a lack of an all-
encompassing accountability framework available in the development academia and practice
which is acceptable to all the stakeholder of NGO operations. The purpose of this research is to
explore the issue of accountability of NGOs in Pakistan with an underlying aim to enhance the
effectiveness of development project by challenging the conventional methods which continue to
perpetuate poverty and inequality and coming up with a comprehensive accountability

framework to guide theory and the practice of development.



Acknowledgments

I am extremely grateful to my supervisor, Ma’am Ayesha Inayat, without her support this thesis
would have never been possible. Her academic skills in research have immensely helped me in
analyzing my topic and writing this work thereof. | have yet to meet a professor who has inspired

as much as she did, academically and personally.

Most importantly |1 owe a lot to my parents, who encouraged and helped me at every stage of my
personal and academic life. My father, who gave me relentless support and guidance which
helped me to fulfill my work to the best of abilities and my mother, whose encouragement has

motivated me through the good, bad and the worst of times.



