
 

1 

 

“Impact of E-procurement On Supply Chain Performance on 

the telecom industry of Islamabad” 

 

 

By: 

TALHA MANSOOR (01-120131-053) 

MBA 

 

Supervisor: 

SIR RAJA KHALID HAFEEZ 

Department of Management Sciences 

Bahria University Islamabad 

2016 

 

 

 



 

2 

 

 

ACKNOWLEDGEMENT 

I wanted to thank ALLAH Almighty who makes me able to accomplish 

and has given me strength to achieve my goals and objectives  

I am also grateful to all my teachers and to my supervisor Sir 

Raja Khalid Hafeez who have provided me guidance and shown me 

the right path to do the right things. His support will make me 

to complete my thesis in time. Without their help and support it 

would have been impossible to do all the things. 

I am grateful to my parents and my whole family who supported me 

unconditionally all the time and they were always there to 

support me in all the difficult times. They are my real 

strength. I am also grateful to all my friends who have helped 

me all the way in this and given me support wherever it was 

required. 

 

 

Thank You Very Much 

Talha Mansoor, May 2016 

 

 

 

 

 

 



 

3 

 

 

 

Dedication 

 

To my parents, siblings, whole family, friends and teachers as 

they were the one who always supported me and never let me down. 

Thank you for all your love and support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4 

 

Abstract 

The respective objective of this study is to found that how the 

e-procurement is showing an impact on the performance of the 

supply chain of telecom industry of Islamabad Pakistan. For the 

evaluation of the respective question quantitative research has 

been conducted and thus results are generated as per the results 

are obtained. The research was resulted that the using of e-

procurement technologies on the telecom sector of Islamabad that 

can enhance its overall supply chain performance by reducing 

cost and reducing the cycle time. 
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