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Abstract

Purpose - The purpose of the study is to ascertain the impact of perceived authentic leadership 

on innovative work behavior of employees through the individual and sequential mediation of 

flow at work and job crafting. The study also examines the moderating role of creative self- 

efficacy.

Methodology & Design - The data was voluntarily collected from 201 employees working in 

the service sector through survey design. The data analysis was done through sequential 

equation modelling (SEM) via Smart PLS 3.0.

Findings - The results of the analysis revealed that perceived authentic leadership is 

statistically related to innovative work behavior. The mediation analysis revealed that flow at 

work successfully mediates the relation of perceived authentic leadership and innovative work 

behavior, while the mediating role of job crafting was not statistically proven, however, the
found to be statistically proven. Lastly, thesequential mediation of flow and job crafting was 

relation between perceived authentic leadership and innovative work behavior was tound to be

moderated by creative self-efficacy.

Limitations - The study was time constraint and also the data collected was one-sided (i.e. 

collected from employees) which may be subject to self-reporting biasness.

Recommendations - The future researchers are recommended to conduct a longitudinal 

research to examine the difference of result with time. They are also recommended to take the 

opinion of managers along with employees into the consideration. Moreover, this study failed 

to statistically prove the individual mediation of job crafting in the relationship of peiceived 

authentic leadership and innovative work behavior, so the future researchers are recommended 

to explore this relation further more for the sake of contribution in the current literature.

Keywords: Perceived Authentic Leadership, Innovative Work Behavior, Flow at work, Job 

Crafting, and Creative Self-efficacy

7



45730Fall 2021

TABLE OF CONTENTS

1CHAPTER 1........

INTRODUCTION 1

11.1 Background......................

1.2 Problem Statement...........

1.3 Research Objectives.........

1.4 Research Questions..........

1.5 Scope of the Research......

1.6 Significance of the Study ..

1.7 Organization of the Thesis

CHAPTER 2....................................

,2

A

.4

,4

7

9

9LITERATURE REVIEW
92.1 Authentic Leadership.....................................................

2.2 Innovative Work Behavior.............................................

2.3 Job Crafting....................................................................

2.4 Flow at work...................................................................

2.5 Creative Self-Efficacy....................................................
2.6 Authentic Leadership and Innovative Work Behavior...

2.7 Job Crafting as a mediator.............................................

2.8 Flow at work as a mediator...........................................
2.9 Sequential mediation of Job Crafting and Flow at work

2.10 Creative Self-Efficacy as a moderator...........................

2.11 Research Hypotheses.....................................................

2.12 Conceptual Framework.................................................

2.13 Summary of Literature Review.....................................

CHAPTER 3..................................................................................

Research Methodology..................................................................

3.1 Research Approach & Type..........................................

13
14
15
15
16
17
17
18
19
19
20
,21
23
,23

,23

8



45730Fall 2021

3.2 Research Design..............................

Research Population........................

3.4 Sample Size & Sampling Technique

3.5 Data Collection Methods.................

3.6 Research Instrument........................

3.7 Data Analysis Instrument................

CHAPTER 4......... ...........................................

DATA ANALYSIS AND Results...................

4.1 Demographics of Data.....................

4.2 Descriptive Statistics.......................

4.3 Reliability and Validity test.............

4.4 Correlation Findings.......................

4.5 Structural Model.............................

4.6 Hypothesis Testing.........................

CHAPTER 5...................................................

.23

,23o n
J.J

24

,24

,24

25

.26

26

,26

,26

,27

32

JJ

34

36

36Discussion AND CONCLUSION
365.1 Discussion
385.2 Conclusion
,40CHAPTER 6......................................................

LIMITATIONS AND RECOMMENDATIONS ,40

,406.1 Limitations..................................................
6.2 Recommendations and Future Implications

References...................................................................

appendices...................................................................

Appendix A - Questionnaire...............................

Appendix B - Abbreviations..............................

Appendix C - Theories Used.............................

,40

,42

....48

,48

52

52

9



45730Fall 2021

LIST OF FIGURES

Figure 1 Conceptual Framework 

Figure 2 Structural Model

6
-t ->
JJ

LIST OF TABLES

Table 1 Organization of Study 

Table 2 Definitions of Authentic Leadership 

Table 3 Summary of Literature Review- 

Table 4 Demographics of Respondents 

Table 5 Descriptive Statistics
Table 6 Reliability and validity Statistics of Authentic Leadership

Table 7 Reliability and Validity Statistics of Innovative Work Behavior

Table 8 Reliability and Validity Statistics of Job Crafting

Table 9 Reliability and Validity Statistics ot Flow

Table 10 Reliability and Validity Statistics of Creative Self-efficacy

Table 11 HTMT Ratios

Table 12 Correlation Findings of Variables

Table 13 Tabular Representation of Structural Model

Table 14 Hypothesis Testing

o

8

20

25

26

27

28

28

29

30

31

32
-> -l
JJ>

34

10


