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Abstract

e —

The customer support system is an efficient and convenient way of storing and retrieving
important data. It can be used by different companies that are dealing with various areas

of the computer field. The main use of this system is to record information regarding the
customers and other people that are a part of that company. Different types of records are

maintained with the help of this system.

The tools used are simple and easy to use and understand. Information is not only stored
but can be modified. A company keeps record of its clients and distributors. It also keeps

track of the services that are provided to the customers. The range of products and items

available are also stored using this system.
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