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Preface 

This report provides. a complete view of' all the phases nf' the devclopmL'nt and us:1:;:e of 1 

rhc Online Billing Information System. 

Chapter One provide-s ·the brier hi story or the system. problem dcf'initinn. scope or ,:t1id y . 
and system development phases. · 

Chapter ·rwo provides a little description of' the existing i.mpkml?ntcd hilling systi.:111 :1ml 
its drawbacks. · 

Chapter Three is about the proposed system, it di scusses the ohjrctivcs, k:11url~s. 

technolo,gy used and working of the proposed system. 

Chapter Four clescrihes the design phase of the system. 

Chapter Five is ahout U1e testing and implementation or the system. 

Chapter Six provides some ev:ilu:11ion criteria which has hccn used to C\':tl11:1! L' thi.: 
system. 

Chapter Seven provides some useful in format inn about thr usage or system. 

Appendices include user guide. flow charts and t<.1hle relationship diagram. 

Hihliography contains list of bool\s referred during the systl?m dl'Wll)pmenl. 



1.1 BRIEF HISTORY: 

The process of designing and building onlinc hilling and lnf"onn:11ion 
applications often has been perilous for those · hrave enough to set sa il in its 
uncharted waters. The risks and unknowns involved with custom coding, security 
and integration with front-end Weh servers. hack-encl hilling systems and third­
party paymen.t processors have persuaded many organizations to take a \:vait-and­
see· approach toward online hill pay~enr, even when they n;cognizc its 
tremendous potential to lower costs, strengthen customer relationship-; a11d 1 
increase revenue. One of the reasons for electronic hillin~'s and onlinc inl'ormation 
growing appeal is its clear demonstration of revenue generation . When E-hilling 
first started gaining momentum, hillers and hanks were lnok ing at the technology 
as a way to reduce printing and · mailing costs and. speed payment colkclil)ll. 

But today, E-billing and Information system has taken on more st r~th'_~'.i L· 

tasks: one-to-one marketing and dynamic inform:-ition presentation . The~c 11L'\\. 
frontiers for huilding customer intimacy pl:iy to f:-hilling's strenµths. Tlin'u~!l1 

electronic hilling, org:-ini zations c:-in. increase their contacts, deli vcr cust<>111i1.l·d 
information. and provide online services that aren't rossihlc with paper hillin~ 

\Vhatever your appi·oach. understand that E-hilling rcprcsen.ts a llL'\\" 

opportunity, and turnkey solutions arc not the norm. To make the most of t 111: L~ 

billing opportunity, prepare to invest in technological expertise, markL'li11~ 

expertise, customer-service expertise, and aclvertising--and he sure everybody in 
the company is prepared to deliver on your vision. 

My proposed system or hilling information and payment system helps the 
users to check the details of their hills and calls onlinc so that they shottld not \\":1it 

for the whole month to get the clctai ls in form of paper 13 i I Is. 

1.2 · PROBLEM D"EFINATION: 

Befqre developing this system I have studied the existing Billing systems and I 
have found that there are many problems in the existing system. Normally a user has to 
wait a whole month to get the infonnation about their bills anc.1 calls and c.luc to increase 
in the number of mobile users day by day it's a huge amount of paper billing which is 
affecting the company's perfonnancc to,o . .. 
Some major problems are as follow: 

I. The users have to wait the whole month for their bills 
2. To check the details from a paper hill is a tedious job. 


