
 

 

Majors: HRM 

No:21 

Work Life Balance and Burnout as Predictors of Job Satisfaction with 

Moderating Effect of Marital Status and Work Experience in 

Pakistan’s Social Services Industry. 

By: 

Sara Mujahid  01-222192-019 

 

Supervisor: 

Dr. Haider Ali Shah 

 

 

Department of Business Studies 

Bahria University, Islamabad 

Spring 2021 

  



 

ii 

FINAL PROJECT/THESIS APPROVAL SHEET 

Viva-Voce Examination 

          Viva Date 14/ 07 / 2021 

Topic of Research: Work Life Balance and Burnout as Predictors of Job Satisfaction 
with Moderating Effect of Marital Status and Work Experience in Pakistan’s Social 
Services Industry. 

Names of Student:   Enroll #    Class: 

Sara Mujahid   01-222192-019  MBA [2] 

Approved by:  

________________________________________________________ 

Dr. Syed Haider Ali Shah 

Supervisor 

 _________________________________________________________ 

Dr. Aftab Haider 

Examiner-I 

_________________________________________________________  

Ms. Amna Fahim 

Examiner-II 

 _________________________________________________________  

Dr. Syed Haider Ali Shah 

Research Coordinator 

_________________________________________________________  

Dr. Khalil Ullah Mohammad 

Head of Department Business Studies   



 

iii 

 

Contents 
 

DEDICATION .................................................................................................................. v 

ACKNOWLEDGEMENT ............................................................................................... vi 

ABSTRACT .................................................................................................................... vii 

 INTRODUCTION ...................................................................................... 1 

1.1 Background: ....................................................................................................... 1 

1.2 Problem Statement: ............................................................................................ 3 

1.3 Research Objectives: .......................................................................................... 4 

1.4 Research Questions: ........................................................................................... 4 

1.5 Research Contribution: ....................................................................................... 5 

1.6 Research Gap: .................................................................................................... 5 

1.7 Scope of the study: ............................................................................................. 5 

 LITERATURE REVIEW ........................................................................... 7 

2.1 Introduction to Variables: .................................................................................. 7 

2.2 Independent Variable: ........................................................................................ 9 

2.2.1 Job Satisfaction ........................................................................................... 9 

2.3 Dependent Variables: ....................................................................................... 12 

2.3.1 Work-life Balance: .................................................................................... 12 

2.3.2 Burnout: .................................................................................................... 16 

2.4 Moderating Variables: ...................................................................................... 19 

2.4.1 Marital Status: ........................................................................................... 19 

2.4.2 Work Experience: ..................................................................................... 22 

2.5 Relationship Among All Variables: ................................................................. 23 

2.6 Hypotheses of Study: ....................................................................................... 24 

2.7 Theoretical framework ..................................................................................... 25 



 

iv 

 METHODOLOGY ................................................................................... 26 

3.1 Research Design: .............................................................................................. 26 

3.2 Population and Sample:.................................................................................... 27 

3.3 Sample Technique: ........................................................................................... 28 

3.4 Measurement Instruments: ............................................................................... 29 

 RESULTS AND FINDINGS .................................................................... 31 

4.1 Reliability Analysis of All Variables: .............................................................. 31 

4.2 Frequency Tables and Demographics: ............................................................. 32 

4.3 Descriptive Statistics: ....................................................................................... 38 

4.3.1 Age: ........................................................................................................... 38 

4.3.2 Work Experience: ..................................................................................... 38 

4.3.3 Marital Status: ........................................................................................... 39 

4.3.4 Number of Children: ................................................................................. 39 

4.4 Skewness and Kurtosis:.................................................................................... 40 

4.5 Correlation: ...................................................................................................... 41 

4.6 Regression Analysis: ........................................................................................ 42 

 DISCUSSION AND CONCLUSION ...................................................... 54 

5.1 Discussion of the Findings: .............................................................................. 54 

5.2 Conclusion of the Study: .................................................................................. 54 

5.3 Limitations of the Study: .................................................................................. 56 

5.4 Future Recommendations: ............................................................................... 56 

5.5 Implications for Practice .................................................................................. 57 

5.5.1 Theoretical Implications: .......................................................................... 57 

5.5.2 Practical Implications: .............................................................................. 57 

REFERENCES ............................................................................................................... 59 

APPENDIX ..................................................................................................................... 64 

 



v

DEDICATION

I would like to dedicate this research to my best friend- my mother and my beloved father 

who have been a constant motivation and support system throughout my journey. 

Whatever I am today is because of you two amazing people, Mama and Papa! Thank you

for putting your trust in your eldest daughter.



 

vi 

 

ACKNOWLEDGEMENT  

 

I would like to take a moment and express my utmost gratitude to Bahria University 

Islamabad’s Business School for providing me with the opportunity of conducting this 

research. The knowledge gained in this journey has definitely made me an informed 

person. 

I would also like to thank Prof. Bushra Murtaza Malik by whose support and permission, 

I was able to collect my data for the study. My peers also deserve an appreciation for their 

support in the technical aspects of this thesis as well as their moral support. 

  



 

vii 

 

ABSTRACT 

 

People are considered to be the best asset of any organization; these people are the reason 

why many organizations achieve competitive advantage. Workforce is taken as the most 

important strategic resource, providing benefit in all ways, given that this workforce is 

satisfied with their jobs. When an employee is satisfied with his/her job, it gives multiple 

benefits like low level of absenteeism, high commitment, high level of productivity, 

internal contentment and all these factors translate into a low turnover for the organization 

and a higher sustainability. The current research study has been conducted in order to 

analyze the job satisfaction levels of female employees working in the education sector 

of Pakistan. A sincere attempt is taken place in order to see the effect of work life balance 

and burnout on the overall job satisfaction of these female employees. Since the gender 

chosen for study is female, two additional variables of marital status and work experience 

has also been taken to analyze their effect on the overall job satisfaction while considering 

employee burnout and work life balance as predictors of this job satisfaction. A sample 

of 158 female employees from three (03) educational institutes of Lahore was chosen as 

a representation of the population of all female employees working in the education 

sector. The final results of the study as per the given data sets showed that employee 

burnout is negatively related to job satisfaction, i.e. higher the burnout lower the job 

satisfaction and vice versa. Results also revealed that work life balance is positively 

related to job satisfaction, i.e. higher the work life balance, higher will be job satisfaction 

and vice versa. Study results also showed that moderating variables of marital status and 

work experience had minimum effect on the work life balance and employee burnout and 

hence the minimum or no effect on job satisfaction. 


