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ABSTRACT 

This study has focused mainly on identifying the impact of HRIS on performance management 

on public sector employees. This study has considered recruitment information, training 

information, performance appraisal information, and payroll information, as independent 

variables. Whereas employee performance management has been considered as the dependent 

variable in this study. However, this study has finalized public sector of Pakistan to testify the 

relationship between variables mentioned above. The major emphasis in this study has been on 

exploring the relationship between recruitment information, training information, performance 

appraisal information, and payroll information (independent variables) and employee 

performance management (dependent variable) in public sector of Pakistan. To prove this 

relationship, a survey has been conducted through a structured questionnaire regarding this 

literature, in which employees working in public sector of Pakistan have been requested to share 

their experiences by filling the questionnaires. Then, to identify the results on data gathered from 

the respondents, statistical instruments have been used. Some of the statistical instruments used 

in this study includes descriptive frequencies, reliability, correlation, regression, etc. Results 

derived through statistical instruments have shown that there exists a significant relationship 

betweenrecruitment information, training information, performance appraisal information, and 

payroll information (independent variables) and employee performance management (dependent 

variable). Conclusively, it can be said thatHRIS positively impact performance management of 

public sector employee. 

 

Key Words: Human Resource Information System, Recruitment Information, Training 

Information, Performance Appraisal Information, Payroll Information, Performance 

Management, Employee Performance Management, etc.  



7 
 

Table of Contents 

Majors: HRM ............................................................................................................................................. 2 

S.No. (34) ................................................................................................................................................... 2 

“IMPACT OF HRIS ON PERFORMANCE MANAGEMENT OF PUBLIC SECTOR 
EMPLOYEE” .......................................................................................................................................... 2 

Department of Business Studies ............................................................................................... 2 

FINAL PROJECT/THESIS APPROVAL SHEET ................................................................................... 3 

ACKNOWLEDGEMENT .......................................................................................................................... 4 

DEDICATION............................................................................................................................................. 5 

ABSTRACT ................................................................................................................................................. 6 

CHAPTER 1: INTRODUCTION .............................................................................................................. 9 

1.1  Background of the Study ................................................................................................................. 9 

1.2 Problem Statement ............................................................................................................................... 11 

1.3 Research Gap ....................................................................................................................................... 11 

1.4 Research Questions .............................................................................................................................. 12 

1.5 Research Objectives ............................................................................................................................. 12 

1.6 Significance of the Study ..................................................................................................................... 12 

1.7 Definitions of Key Terms ..................................................................................................................... 13 

1.8 Structure of the Thesis ......................................................................................................................... 14 

Chapter Summary ...................................................................................................................................... 14 

CHAPTER 2: LITERATURE REVIEW ................................................................................................ 15 

Introduction ................................................................................................................................................ 15 

2.1 Streams of Research ............................................................................................................................. 15 

2.2 Human Resource Information System ................................................................................................ 15 

2.2.1 Recruitment Information .............................................................................................................. 19 

2.2.2 Training Information .................................................................................................................... 20 

2.2.3 Performance Appraisal Information ............................................................................................ 21 

2.2.4 Payroll Information ...................................................................................................................... 24 

2.3 Employee Performance Management ................................................................................................. 25 

2.4 Human Resource Information System and Employee Performance Management .......................... 30 

Chapter Summary ...................................................................................................................................... 35 

CHAPTER 3 : THEORETICAL FRAMEWORK ................................................................................ 36 



8 
 

3.1 Hypotheses ............................................................................................................................................ 36 

Chapter Summary ...................................................................................................................................... 37 

CHAPTER 4: METHODOLOGY ........................................................................................................... 38 

4.1 Research Design ................................................................................................................................... 38 

4.2 Variables of the Study .......................................................................................................................... 38 

4.3 Type of Investigation ............................................................................................................................ 38 

4.4 Role of Researcher ............................................................................................................................... 38 

4.5 Population ............................................................................................................................................ 38 

4.6 Sample of the Study .............................................................................................................................. 39 

4.7 Research Instrument ............................................................................................................................ 39 

4.8Pilot Study ............................................................................................................................................. 39 

4.9 Data Collection Method ....................................................................................................................... 39 

4.10 Data Analysis ...................................................................................................................................... 40 

4.11 Validity and Reliability ....................................................................................................................... 40 

CHAPTER 5: ANALYSIS AND FINDINGS ......................................................................................... 41 

5.1 Data Analysis ........................................................................................................................................ 41 

5.1.1 Reliability ....................................................................................................................................... 41 

5.1.2 Descriptive Analysis ...................................................................................................................... 42 

5.1.3 Correlation .................................................................................................................................... 43 

5.1.4 Regression Analysis ...................................................................................................................... 44 

5.2Findings ................................................................................................................................................. 46 

CHAPTER 6: CONCLUSION AND RECOMMENDATIONS ........................................................... 48 

6.1Discussion.............................................................................................................................................. 48 

6.2 Conclusion ............................................................................................................................................ 48 

6.3 Recommendations and Future Research ............................................................................................ 49 

6.4Research Limitations ............................................................................................................................ 49 

BIBLIOGRAPHY ..................................................................................................................................... 51 

APPENDIX ................................................................................................................................................ 54 

 

  


