RELATIONSHIP BETWEEN HARDINESS AND PROFESSIONAL QUALITY
OF LIFE AMONG OPERATIONAL DUTY POLICE PERSONNEL: ROLE OF

RESILIENCE AND SERVICE TENURE

U'“Ve
"’e
; :. AN i,..k.n . ‘

TAYYABA ANUM

01-275172-016

A thesis submitted in fulfilment of the

requirement for the award of the degree of

Master of Science (Clinical Psychology)

Department of Professional Psychology

BAHRIA UNIVERSITY ISLAMABAD

July 2021



RELATIONSHIP BETWEEN HARDINESS AND PROFESSIONAL QUALITY
OF LIFE AMONG OPERATIONAL DUTY POLICE PERSONNEL: ROLE OF

RESILIENCE AND SERVICE TENURE

Approved

By

Supervisor

Mam Ambreen Fatima

External Examiner




THIS THESIS SUBMITTED

BY

TAYYABA ANUM

IS ACCEPTED BY THE BAHRIA UNIVERSITY ISLAMABAD IN PARTIAL

FULFILLMENT OF THE REQUIREMENT FOR THE

DEGREE OF MASTER OF SCIENCE IN CLINICAL PSCYHOLOGY

2021

APPROVED BY

DEPARTMENT OF PROFESSIONAL PSYCHOLOGY

BAHRIA UNIVERSITY ISLAMABAD

Date:




UNIy,
& @
§ 7 b i1y, A

> [oants T} S Bahria University
Discovering Knowledge

MS-19
Approval For Examination

Scholar’s Name: Tayyaba Anum Registration No. _53510

Programme of Study: MS Clinical Psychology

Thesis Title: “Relationship Between Hardiness and Professional Quality Of Life

Among Operational Duty Police Personnel: Role Of Resilience And Service

Tenure”

It is to certify that the above scholar’s thesis has been completed to my satisfaction and
to my belief, its standard is appropriate for submission for examination. I have also
conducted plagiarism test of this thesis using HEC prescribed software and found
similarity index 11% that is within the permissible limit set by HEC for the MS degree

thesis. I have also found the thesis in a format recognized by the BU for MS thesis.

Supervisor’s Signature:

Supervisor’s Name: ___Mam Ambreen Fatima

Date:




Author’s Declaration

I, Tayyaba Anum hereby state that my MS thesis titled: “Relationship between

Hardiness and Professional quality of life among Operational duty police

personnel: Role of Resilience and Service tenure”

Is my own research work and further this work has not been submitted by me previously
for any degree, nor it shall be submitted by me in the future for obtaining any degree

from Bahria University, Islamabad, or any other university or institution.

The incorrectness of this information, if proved at any stage, shall authorities of the

University to cancel my MS degree.

Name of Scholar: Tayyaba Anum

Date:




vi

L)
)
<

< Bahria University
Discovering Knowledge

Plagiarism Undertaking

I, Tayyaba Anum solemnly declare that my research work presented in the thesis

titled Relationship between Hardiness and Professional quality of life among

Operational duty police personnel: Role of Resilience and Service Tenure”

is solely my research work with no significant contribution from any other person.
Small contribution/help wherever taken has been duly acknowledged and that complete
thesis has been written by me.

I understand the zero-tolerance policy of the HEC and Bahria University towards
plagiarism. Therefore, I as an author of the above-titled thesis declare that no portion
of my thesis has been plagiarized and any material used as the reference is properly
referred/cited.

I undertake that if I am found guilty of any formal plagiarism in the above-titled thesis
even after awarding of MS degree, the university reserves the right to withdraw/revoke
my MS degree and that HEC and the University have the right to publish my name on
the HEC/University website on which names of students are placed who submitted

plagiarized thesis.

Student/Author’s Sign:

Name of Student: Tayyaba Anum




vii

DEDICATION

I owe this humble effort to my beloved parents, whose affection, guidance,

encouragement, and prayers for me made me able to get success.

This success truly deserves to be dedicated to my respected mentor Dr Rizwana Amin
and Mam Ambreen Fatima, who supported and encouraged me in every step. They
are the one who always remembered me in their prayers and paved the way in

completion of this wonderful journey.

It is dedicated to my siblings for being there in my hard times and making it tolerable

for me.

I wholeheartedly dedicate this beautiful journey to my friends and especially Farhana

Ambreen for her consistent support and encouragement throughout this journey.



viii

ACKNOWLEDGEMENT

In the name of Allah, the Most Merciful and the most Beneficent. All praises be to
Allah for the continuous strength and endless blessings. The completion of this thesis

would not have been possible without the blessings of Allah Almighty.

While many people have contributed to this effort of completing my dissertation, I
would especially owe this piece of work to my supervisor, Mam Ambreen Fatima.
Her precious guidance and profound knowledge polished the shape of my dissertation

much better.

Many thanks to Dr. Rizwana, for her kind support and professional guidance,
whenever I was stuck in my dissertation, she always listens my concerns regarding

this dissertation and providing me with the best solution.

I would like to pay my utmost gratitude to the head of department Dr. Noshi Iram
Zaman, for providing this platform to flourish in the field by providing this conducive

environment of learning.

I would also pay gratitude to my family, especially my mother who always
encouraged me to give my best while doing this extensive study. Her encouragement
in the completion of this dissertation was priceless. I would pay special gratitude to
my father who supported me throughout the journey and my husband Mr. Haroon
Rasheed whose prayers are always beside me and provide emotional support in my
struggling journey. Finally, thanks to my numerous friends, who endured this long

process with me and always offered me their genuine support.



Abstract

The current study was aimed to investigate the relationship between hardiness and
ProQOL (Professional quality of life) and moderating role of resilience and service
tenure among operational duty police personnel. Total sample was 250 police
personnel. It was hypothesized that hardiness, resilience and service tenure are
significantly correlated with ProQOL. Second hypothesis was that hardiness, resilience
and service tenure significantly predicts ProQOL. Hypothesized that resilience and
service tenure significantly play moderating role. It was also hypothesized that there
are significant differences based on different demographics on the level of ProQOL.
Hardiness was assessed by PVS III-R (Jamal, 2017), Resilience was assessed by RS-14
(Shezad, 2014) and Professional quality of life was measured by ProQOL Scale
version-5(Stamm, 2010) translated into Urdu. Correlation analysis showed significant
relationship between study variables. Regression analysis showed that hardiness,
resilience and service tenure positively predict compassion satisfaction and negatively
predicts compassion fatigue. Moderation analysis revealed that resilience negatively
moderates between hardiness and secondary trauma. Service tenure negatively
moderates between hardiness and compassion satisfaction and positively moderates
with burnout. T-test and ANOVA analysis showed significant mean differences based
on different demographics. Current study will be very useful for law enforcement
organizations to devise intervention programs which will help to enhance ProQOL by
promoting positive characteristics such as resilience and hardiness. It will help law
enforcement organization to identify and eliminate those factors which are negatively
affecting ProQOL of police personnel and which leads to negative consequences such

as burnout, secondary trauma and low job satisfaction.
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