
i 
 

IMPACT OF LEADERSHIP STYLES ON EMPLOYEES 

ORGANIZATIONAL CITIZENSHIP BEHAVIOR: 

EMPIRICAL ANALYSIS OF THE MEDIATING ROLE OF 

EMPLOYEE MINDFULNESS IN THE ELECTRONIC 

MEDIA INDUSTRY OF ISLAMABAD/RAWALPINDI 

PAKISTAN 

 

Muhammad Umar Qureshi 

01-229191-005 
 

A Thesis Submitted in fulfillment of the Requirements for the award of 

the degree of Master of Philosophy (Management Sciences)  

 

Department of Management Sciences 

Bahria University 

Islamabad Campus 

April, 2021 



ii 
 

SUBMISSION FORM OF THESIS FOR HIGHER RESEARCH 
DEGREE BAHRIA UNIVERSITTY, ISLAMABAD 

Candidate Name:   

I submit 02 Copies of thesis for examination for the degree of M. Phil (MS), Thesis 
Titled: IMPACT OF LEADERSHIP STYLES ON EMPLOYEES 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR: EMPIRICAL ANALYSIS OF 
THE MEDIATING ROLE OF EMPLOYEE MINDFULNESS IN THE ELECTRONIC 
MEDIA INDUSTRY OF ISLAMABAD/RAWALPINDI PAKISTAN  

 
Candidate Signature: _____________________________Date: 18.04.2021 

Certificate of Principal Supervisor 
I Dr. Bakhtiar Ali being the principal Supervisor for the above student, certify that 
thesis is in a form suitable for examination and that the candidate has pursued his course 
in accordance with the Rules of the University. 

 

Signature: _______________________________________Date: 18.04.2021 

 
Recommendation for Examination  
I recommend that the thesis be examined. 

Principal Supervisor:______________   Date: 18.04.2021 

 
Not Recommended for Examination 
I recommend that the thesis be examined. 

 

Principal Supervisor: ____________________________Date:___________________ 

Co-Supervisor:_________________________________ Date:__________________ 

  
Statement by the Head Faculty/Department  
I support the submission of the thesis of the above named student for examination under 
the University Rules for higher degrees. 

Signature: ______________________________________ Date: _________________  

  



iii 
 

BAHRIA UNIVERSITY, ISLAMABAD 

APPROVAL SHEET 

SUBMISSION OF HIGHER RESEARCH DEGREE THESIS 

 

Candidate’s Name: Muhammad Umar Qureshi 

Discipline:  M. Phil (MS)  

Faculty/Department: MANAGEMENT STUDIES 

 

I hereby certify that the above candidate’s work, including the thesis, has been 

completed to my satisfaction and that the thesis is in a format and of an editorial 

standard recognized by the faculty/department as appropriate for examination. 

            Signature(s): _______________________ 
 Principal Supervisor:  Dr. Bakhtiar Ali 
            Date:  18.04.2021 

         

           

The undersigned certify that: 

1.  The candidate presented at a pre-completion seminar, an overview and synthesis 

of major findings of the thesis, and that the research is of a standard and extent 

appropriate for submission as a thesis. 

2.  I have checked the candidate’s thesis and its scope, format; editorial standards 

are recognized by the faculty/department as appropriate. 

                                      

        Signature(s): 

        Dean/Head of Faculty/Department: ________________________ 

Date: ________________________ 

  



iv 
 

Author’s Declaration 

 

 

      I, Muhammad Umar Qureshi hereby state that my M.PHIL (MS)  thesis Titled 
“Impact Of Leadership Styles On Employees Organizational Citizenship Behavior: 
Empirical Analysis Of The Mediating Role Of Employee Mindfulness In The Electronic 
Media Industry Of Islamabad/Rawalpindi Pakistan” is my own work and has not been 
submitted previously by me for taking any degree from this university Bahria 
University, Islamabad or anywhere else in the country/world.   

At any time if my statement is found to be incorrect even after my graduation, the 
University has the right to withdraw/cancel my M.PHIL (MS) degree.  

      

                                                             Signature:____________________________   

                                                             Name of scholar: Muhammad Umar Qureshi 

Date: ___________________________________   

  

  



v 
 

Plagiarism Undertaking 

 

 

    I, Muhammad Umar Qureshi solemnly declare that research work presented in the 
thesis titled “Impact Of Leadership Styles On Employees Organizational Citizenship 
Behavior: Empirical Analysis Of The Mediating Role Of Employee Mindfulness In The 
Electronic Media Industry Of Islamabad/Rawalpindi Pakistan” is solely my research 
work with no significant contribution from any other person. Small contribution / help 
wherever taken has been duly acknowledged and that complete thesis has been written 
by me.   

I understand the zero tolerance policy of the HEC and Bahria University towards 
plagiarism. Therefore, I as an Author of the above titled thesis declare that no portion of 
my thesis has been plagiarized and any material used as reference is properly referred / 
cited.       

I undertake that if I am found guilty of any formal plagiarism in the above titled thesis 
even after award of MPhil degree, the university reserves the right to withdraw / revoke 
my MPhil degree and that HEC and the University has the right to publish my name on 
the HEC / University website on which names of scholars are placed who submitted 
plagiarized thesis.           

 

 

 

Scholar / Author’s Sign: ________________________                         

Name of the Scholar: Muhammad Umar Qureshi 

  



vi 
 

Thesis Completion Certificate 

 

Scholar's Name: Muhammad Umar Qureshi  

Registration No.: 01-229191-005 

Program of Study: M.PHIL (Management Studies)  

Thesis Title: Impact Of Leadership Styles On Employees Organizational Citizenship 
Behavior: Empirical Analysis Of The Mediating Role Of Employee Mindfulness In The 
Electronic Media Industry Of Islamabad/Rawalpindi Pakistan.   

 

It is to certify that the above scholar's thesis has been completed to my satisfaction and, 
to my belief, its standard is appropriate for submission for examination. I have also 
conducted plagiarism test of this thesis using HEC prescribed software and found 
similarity index 15 % that is within the permissible limit set by the HEC for the MPhil 
degree thesis. I have also found the thesis in a format recognized by the BU for the 
MPhil thesis.                                       

 

 

Principal Supervisor’s Signature: ___________________________                         

Date: _______________________                          
Name: Dr. Bakhtiar Ali 



vii 
 

Contents 
ABSTRACT ...................................................................................................................................... 1 

1. INTRODUCTION ......................................................................................................................... 2 

1.1 Background ......................................................................................................................... 2 

1.2 Contextual Analysis ............................................................................................................. 3 

1.3 Gap Analysis ........................................................................................................................ 5 

1.4 Problem Statement ............................................................................................................. 6 

1.5 Research Questions ............................................................................................................. 7 

1.6 Research Objectives ............................................................................................................ 7 

1.7 Significance of the study ..................................................................................................... 7 

2. LITERATURE REVIEW ................................................................................................................. 8 

2.1 Leadership ........................................................................................................................... 8 

2.2 Employee Mindfulness ...................................................................................................... 10 

2.3 Organizational Citizenship Behavior ................................................................................. 11 

2.4 Leadership Styles ............................................................................................................... 13 

2.4.1 Charismatic Leadership .................................................................................................. 13 

2.4.2 Transformational Leadership ......................................................................................... 14 

2.5 Theoretical Reflection ....................................................................................................... 16 

2.6 Hypothesis ......................................................................................................................... 17 

2.7 Theoretical Framework ..................................................................................................... 18 

3. RESEARCH DESIGN .................................................................................................................. 19 

3.1 Research Philosophy ......................................................................................................... 19 

3.2 Research Approach ........................................................................................................... 19 

3.3 Research Strategy ............................................................................................................. 19 

3.3.1 Instrument...................................................................................................................... 20 

3.3.2 Unit of Analysis: ............................................................................................................. 21 

3.3.3 Population ...................................................................................................................... 21 

3.3.4 Sample Size .................................................................................................................... 22 

3.4 Research Choice ................................................................................................................ 22 

3.5 Time Horizon ..................................................................................................................... 23 

3.6 Data Analysis ..................................................................................................................... 23 

3.7 Sample Characteristics ...................................................................................................... 23 

3.8 Reliability Analysis Tests.................................................................................................... 27 

3.8.1 Cronbach Alpha for all of the variables .......................................................................... 27 



viii 
 

4. RESULTS ................................................................................................................................... 29 

4.1 Descriptive Statistics ......................................................................................................... 29 

4.2 Correlations ....................................................................................................................... 31 

4.3 Regression ......................................................................................................................... 33 

4.3.1 Regression Analysis for H1 ............................................................................................. 33 

4.3.2 Regression Analysis for H2 ............................................................................................. 34 

4.4 Mediation Analysis with Regression (Baron & Kenny) ...................................................... 36 

4.4.1 Mediation Analysis for H3 .............................................................................................. 36 

4.4.2 Mediation Analysis for H4 .............................................................................................. 38 

Chapter 5 ..................................................................................................................................... 42 

5.1 Discussion .......................................................................................................................... 42 

5.2 Theoretical Implications .................................................................................................... 44 

5.3 Practical Implications ........................................................................................................ 45 

5.4 Limitations of Research ..................................................................................................... 46 

5.5 Future Direction ................................................................................................................ 47 

5.6 Conclusion ......................................................................................................................... 48 

Bibliography ................................................................................................................................ 51 

 



1 
 

ABSTRACT 

The aim of the present study was to examine the impact of Charismatic and 

Transformational Leadership styles on Employees Organizational Citizenship Behavior 

in electronic Media Industry of Rawalpindi and Islamabad, Pakistan. The study is based 

upon the theory proposed by George Homans in 1958 called as the Social Exchange 

Theory and the main objective of the study in the expansion in our existing knowledge 

on the positive leadership styles i.e. Charismatic Leadership and Transformational 

Leadership. Charismatic Leadership style is describes as influencing the others by 

providing, responding to environmental and circumstantial indications and emphasizing 

on collective identity and also motivating the followers in intellectual and emotional 

manner. The transformational leadership is described as exhibiting consideration to the 

needs of their followers, paying attention to them, supporting the followers, coaching 

the followers and giving due care to them. 

The data was collected from a sample of 361 individuals working in the electronic 

media industry of Rawalpindi and Islamabad Pakistan. The results obtained after 

analyzing the data reveals that there is a positive relation among the Charismatic, 

Transformational Leadership style and Employees Organizational Citizenship Behavior 

and Employee Mindfulness partially mediates the relationship among the said variables. 

The current study is a noteworthy contribution in the field of management sciences as 

well as it multiple implications at various managerial levels and also at academic levels. 

In future, exploring the same study in cross cultural contexts would be very interesting 

whether it is applicable to other contexts or otherwise. 

 

  


