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Abstract

Purpose:

This research is upon “The Impact of Self-Efficacy upon the Workplace Performance in the 

banking Sector of Pakistan”; explores the theoretical and conceptual framework and determine 

the indicators which are directly involve in self-efficacy. This study has focused on the 

employee’s performance in the banking sector of Pakistan and how their workplace 

performance relationships can be used for progressive outcomes. The study is basically about 
the perception of employees working in banking sector of Pakistan. Employees are unknown 

about impact of emotional and social competence could have for successfully attainment of 

goals. This leads to the requirement of self-efficacy function in the automotive context by 

analysing its different indicators. So, the structure of this dissertation involves different 

variables of self-efficacy at workplace.

Methodology & Design:

The questionnaire method had employed to gather data. All the gathered data is cross-sectional 

data. Data collection had been provided by different bank divisions situated in the city of 

Karachi. The data for the study was gathered from the front-line workers working in the 

industry. Then the quantitative data was analyzed and evaluated by using SPSS software, as 

this software is more convenient to use. Data had been collected by 200 employees of banks.

Findings:

The results of this research reveals the fact that self efficacy has a direct effect on employees 

performance and the goals they set for themselves. Self-efficacy influences employee’s 

perception and experience when they are in different working tasks. Self-efficacy has two 

indicators which are vicarious experience and verbal persuasion, similarly workplace 

performance has two indicators which are training and development and goals setting. This 

research has identified all these aspects and its effects on employee’s performance and how 

they can boost up their productivity and capabilities with the help of these variables.
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Recommendations:

This study also suggests that employee’s level of self efficacy in challenging jobs can be 

increased with the help of role modelling, mentoring, and monitoring, observing, and guided 

experiences. In fact, every group leader must be chosen on the basis of those skills which have 

high level of efficacy, so employees can perceive him as their role model and start working 

like him. In that way self efficacy can be increased with professional evaluation
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