
THE IMPACT OF TRAINING AND 

DEVELOPMENT ON EMPLOYEES’ 
PERFORMANCE IN THE BANKING SECTOR

OF PAKISTAN

BY
MAYEDA RAZI 

23911
A thesis submitted to the Business Studies Department, Bahria 

Business School,Bahria University Karachi Campus, in partial fulfillment
of the requirements for MBA Degree

Fall, 2020

BUSINESS STUDIES DEPARTMENT

BAHRIA BUSINESS SCHOOL

Bahria University Karachi Campus



23911FALL 2020

Declaration of Authentication

l, hereby, declare that no portion of the work referred to in this thesis has been submitted 
in support of any application for another degree or qualification of this university or any 
other institution of learning. 'A

Student's Signature: /

3



23911FALL 2020

Turuitiu Similarity Report

Mayeda Razi
ORIGINALITY REPORT

9%5%8%%
STUDENT PAPERSINTERNET SOURCES PUBLICATIONSSIMILARITY INDEX

PRIMARY SOURCES

4Submitted to Higher Education Commission 

Pakistan
%1

Student Paper

Submitted to Cyprus International Institute of 
Management

1 %
Student Paper

1 %www.grin.com
Internet Source

Afroz , Nushrat Nahida. "Effects of Training on 
Employee Performance : A Study on Banking 
Sector, Tangail Bangladesh = _■> P

.ji

Global Journal of Economic and Business, 2018

1 %D

PwOlinaltnn

<1 % 

<1 %

www.coursehero.com
Ink:r nol Source

journals.uonbi.ac.ke
Intern't Souico

<1 %islamicbanking.asia
7 InL'ttiot Sourer?

4

http://www.grin.com
http://www.coursehero.com


23911FALL 2020

Acknowledgement
First of all, I would like to thank Allah (Subhan wa Taala) who granted me health, without which 

I could not have finished this research proposal. Secondly, I would like to express my special 

thanks of gratitude to my teacher and mentor, Sir Shair Muhammad, for his endless support in 

my entire thesis work. I would also like to take this opportunity' to say that I am greatly honored 

by the confidence shown in me by my supervisor this work would not have been possible 

without his advice, support and his guidance.

1 want to specially appreciate and express my respect for, Dr. Mubashir Ali Khan for being a best 
coordinator, working with me to make everything smooth and allow me to get to the point of writing this 

thesis.

Next, I would like to thank Ma’am Sumcela amin for her guidance and constant support and for 
providing me with the best of her knowledge and helped me to understand the entire concept of the 

research work.

Last but not the least, 1 would like to thank my family and friends who helped me in every step 

and l would like to thank ail those who directly and indirectly helped me. Thank you all.

6



23911FALL 2020

Abstract

Tlie purpose-The main objective of tlie study is to analyze the impact ol training and 
development on employees’ performance which bring creativity innovation, employee 
engagement, knowledge and retention and employee satisfaction in the banking sector.

Methodology & Design-Research model is proposed on the effects training and development on 
employees’ performance which brings creativity innovation, employee engagement, Knowledge 
and retention and employee satisfaction based on the collected data from 100 respondents 
workingin Karachi-Pakistan banking sector.

Findings-the result is based on the study with the support that training and development is 

positively associated with employees’ performance.

Research Limitations-Tne data gathered by 100 companies working in the banking sector in 
Karachi-Pakistan. The generalization of the study results may be limited by sample used to 

conduct the study which was small in size.

Recommendations-

Kcywords- Training and development, employees’ performance, creativity and innovation, 

employee engagement, knowledge and retention and employee satisfaction.
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