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Abstract

Purpose
The research purpose to study the impact of Cellular technology on logistics performance of 

custom clearing and freight forwarding firms in Karachi.

Methodology & Design

The research is been conducted by using primary data. That is been collected through 

questionnaires from different clearing and forwarding firm in Karachi. The sample size 

is 385.

Findings

The data was analyzed by means of descriptive statistics and regression. Tables and 

charts were used to present the data. The study established that by adopting cellular 

technology then the overall performance of logistics in improved. The cellular 

technology in turn resulted in increased productivity, increased profitability, better 

efficiency in service delivery, customer satisfaction, as well as higher/ better cost 
efficiency. It was therefore notable that logistics performance in a firm is largely 

influenced by the cellular technology practices adopted by the firm.

Limitations

Findings of the study were only valid for cargo clearing and forwarding firms in 

Karachi. The research is only valid for the custom clearing and freight forwarding firms 

their findings cannot be valid for the other sectors like banking and others.

Recommendations

There are many firms that are not having properly adapted the technology and lack on 

research. Firms has to focus on their core activities. Companies need to use their 

potential and their equity on its core activities. Which give them more advantage over 

their competitors. Like the adaptation of cellular technology in their firm.

Keywords Electronic Data Interchange, Electronic Ordering System, Enterprise 

Resource Planning

!

!



55056Fall 2019

tr­

iable of Contents

lCHAPTER 1

1INTRODUCTION

11.1 Introduction

21.2 Background

31.3 Problem statement.

31.4 Research Objective

31.5 Research Question

41.6 Significance of the Research s

41.7 Scope ofthe Research

41.8 Organization / structure of the thesis.

6LITERATURE REVIEW

62.1 Mobile Phone Technology

72.2 Logistics Performance

82.3 Mobile Phone Technology and Logistics Performance

92.4 Clearing and Forwarding Sector

102.4.1 Information Flow.

122.4.2 Logistics Integration

132.4.3 Fleet Management System;
•: *

142.4.4 Warehouse and Inventory Management.........................

2.5 Effects of Mobile Technology on Logistics Performance

!

15:



55056Fall 2019
i

162.6 Summary of Literature and Knowledge Gap

182.7 Conceptual Framework!

19CHAPTER 3 >•

19RESEARCH METHODOLGY

193.1 Nature of Research

193.2 Research Design
t

193.3 Targeted Population and Sample size

203.4 Data Collection Method

203.5 Sampling Techniquesi

,203.6 Research Instrument

203.7 Data Integration Method

213.8 Operationalization of Study Variable
!

23CHAPTER 4

23RESULT AND DATA ANALYSIS

234.1 Description of Respondent

244.2 Demographic Information

244.2.1 Gender of the Respondent

244.2.2 Age of the Respondent,

: 254.3 Mobile Phone Technology Adaptation and Logistics Performance
■!

4.3.1 Extent to Which Mobile Phone Technology is Being Used 25

i 4.4 The Effect of Mobile Technology on Logistics Performance .27
:
:

4.5 Factors Hindrance Adaption of Mobile Phone Technology 29

!



■

55056Fall 2019

314.6 Reliability

324.6.lScale of Information Flow

32 *4.6.2 Scale of Logistic Integration

324.6.3 Scale of Fleet Management System

334.6.4 Warehouse & Inventory Management

344.7 Regression

354.8 ANOVA

364.9 Pearson correlataion

384.10 Summary of hypothesis

40CHAPTER 5

40CRITICAL DEBATE
>

405.1 Critical Debate

405.1.1 Information Flow.

415.1.2 Logistics Integration

415.1.3 Fleet Management System

415.1.4 Warehouse & I nventory Management

425.2 Practical Implication

;
43CHAPTER 6

,43CONCLUSION AND RECOMMENDATION

436.1 Conclusion

446.2 Recommendation
■»

456.3 Limitation of Study:'

.


